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Why Ukraine and Not India  
for Business Process Outsourcing: 

 

 
1) Highly educated pool of candidates 

 
2) Diversification of business risk 

 
3) GMT+02 time zone  

 
4) Only a couple of hours away on the airplane from  

major EU cities ( 2,5h direct flight from Brussels) 
 

5) No visa requirements to EU and US citizens 
 

6) Highly undiscovered area close to EU and  developing very fast 
 

7) High level of English/German/French/Russian/Ukrainian without Indian accent 
 

8) Resourceful and dedicated employees ( no attrition yet like in India for BPO specialists) 
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Experts are indicating  Eastern Europe  
to be the hidden gem of BP0: 

 

 
 

 

 

 
Due to structural 

constraints such as weaker 

investment climates 

and high property costs, Russia 

and Ukraine are unlikely 

to see significant BPO activity 

in the short-term but have much 

potential in the medium to long 

term. 

 

 

 

 

 

 

 
 
 
 

 

            BPO in the CEE region, Junuary 2007 
 

 

• The quality of education and ability in 
European languages are key drivers of 
BPO into CEE. Continuing investment 
into and reform of the education 
systems is essential to ensure a 
continuing flow of qualified workers 
and maintain CEE’s competitive 
advantage. 

 
 

• Due to structural constraints such as 
weaker investment climates and high 
property costs, Russia and Ukraine
are unlikely to see significant BPO 
activity in the short-term but have 
much potential in the medium to long 

         The overlooked potential for outsourcing 
            in Eastern Europe, December 2006 
 

• Companies that seek to outsource their IT  
and business processes seldom head for the 
region but soon more of them will. 
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All range of BPO services with skilled IT Support: 
  

-  Administration Processes / Data Management 

  

        -  HR Administration/ Benefits Management 

 

  -  Service Center 

 

  -  Communication 

 

  -  Document Management Services 

 

  -  Creative Knowledge and IT Support 

 

  -  Managerial Projects 

 

  -  Supply Chain Management Support 

 

  -  Finance & Accounting. 
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● Best-in-class service; 

 

● Management with experience in business processing in 

UK/US/Belgium/Germany who will speak “your business 

language”; 

 

● A young organization full of potential to hit the ground running; 

 

● Very low implementation/consulting costs for long-term 

contracts (over 6-month); 
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Contacts:  
 
 
 
 
 
 

 

 

 

Operation Ukraine:  
 

Vasyl Harasymiv:  
T:+38 095 356 17 90 
E: vasyl.harasymiv@bpoukriane.info 
 
 
Aleksandra Belyaevskaya:  
T: +380 50 537 80 31 
E: aleksandra.belyaevskaya@bpoukraine.info 


